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Able-bodied: In referring to people with disabilities, it is preferable to use language that focuses on their abilities 
rather than their disabilities. Therefore, the use of the terms "handicapped," "able-bodied," "physically challenged," 
and "differently abled" is discouraged. ... Use "non-disabled" instead. 
 
Addiction: Addiction is a complex condition, a brain disease that is manifested by compulsive substance use despite 
harmful consequence. People with addiction (severe substance use disorder) have an intense focus on using a certain 
substance(s), such as alcohol or drugs, to the point that it takes over their life. They keep using alcohol or a drug even 
when they know it will cause problems. Yet a number of effective treatments are available and people can recover 
from addiction and lead normal, productive lives. 
 
Adjustment Disorder 
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Asexual: Or “ace.” Someone who experiences little to no sexual attraction. They are not to be confused with 
“aromantic people,” who experience little or no romantic attraction. Asexual people do not always identify as 
aromantic; aromantic people do not always identify as asexual. More generally, some people (asexual or otherwise) 
identify as having a romantic orientation different than their sexual orientation. The terminology is similar: 
homoromantic, heteroromantic, biromantic and so on. 

Asian: A person having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian 
subcontinent including, for example, Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, 
Thailand, and Vietnam. It includes “Asian Indian,” “Chinese,” “Filipino,” “Korean,” “Japanese,” “Vietnamese,” and 
“Other Asian.” 

• 
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Avoidant Personality Disorder: Persons with this disorder are hypersensitive to rejection and thus, avoid situations 
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Black or African American:  A person having origins in any of the black racial groups of Africa, Oceania, and Australia 
or their descendants without regard for the lightness or darkness of skin tone, and who were enslaved by white 
people. It may include people who indicate their race as “Black” or “African American,” or as “Afro American,” 
“Kenyan,” “Nigerian,” or “Haitian.”  In some social and/or professional settings, the term “African American” is 
considered, in some settings, to be the more professional and accepted usage. In the book, Caste: The Origins of Our 
Discontents by Isabel Wilkerson, the term is used to illustrate The United States’ caste system whereby “African 
American” or “Black” are referred to as “subordinate caste, lowest caste, bottom caste, disfavored caste, historically 
stigmatized.” 

Black Lives Matter (BLM): The Black Lives Matter organization was founded in 2013 in response to the acquittal of 
Trayvon Martin’s murderer and is a global organization in the US, UK, and Canada, whose mission is to eradicate white 
supremacy and build local power to intervene in violence inflicted on Black communities by the state and vigilantes. By 
combating and countering acts of violence, creating space for Black imagination and innovation, and centering Black 
joy, they are winning immediate improvements in Black lives. They are expansive and are a collective of liberators who 
believe in an inclusive and spacious movement. They also believe that in order to win and bring as many people with 
them along the way, they must move beyond the narrow nationalism that is all too prevalent in Black communities. 
They work to affirm the lives of Black queer and trans people, members of the disabled community, undocumented 
immigrants, people with records, women, and all Black lives along the gender spectrum. Their network centers those 
who have been marginalized within Black liberation movements and work for a world where Black lives are no longer 
systematically targeted for demise. They affirm Black humanity, Black contributions to this society, and Black resilience 
in the face of deadly oppression. The call for Black lives to matter is a rallying cry for ALL Black lives striving for 
liberation. 

Black Tax: 
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Caregiver: A family member or paid helper who regularly looks after a child or a sick, elderly, or disabled person. 

Caste: An artificial hierarchy that helps determine standing and respect, assumptions of beauty and competence, and 
even who gets benefit of the doubt and access to resources. Isabel Wilkerson, the author of Caste: The Origins of Our 
Discontents, explains “caste focuses in on the infrastructure of our divisions and the rankings, whereas race is the 
metric that's used to determine one's place in that infrastructure.” She further explains, “caste predates the idea of 
race, which is ... only 400 or 500 years old, dating back to the transatlantic slave trade." Caste, she adds, "is the term 
that is more precise [than race]; it is more comprehensive, and it gets at the underlying infrastructure that often we 
cannot see, but that is there undergirding much of the inequality and injustices and disparities that we live with in this 
country [referring to the United States of America.]” 

Change Agents: Change agents are individuals within an organization, at any level.  They are educated about 
managing diversity, inclusion, and belonging, and committed to facilitating change by modeling appropriate 
behaviors.  They also take every opportunity to ensure that systems, policies and practices are flexible enough to work 
for everyone, modifying them as appropriate.  Change agents include top leadership, management and employees at 
every level.  Because managing diversity represents a major change in the management of human resources, without 
multi-level change agents implementation will stall.  It requires support from leaders with vision, credibility and 
authority -- our champions.  A managing diversity champion actively supports the organization's commitment to 
managing diversity and is seen by others as a valued member of the current culture and thus has credibility as the 
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Cognitive Remediation: Training that uses a variety of techniques including computer exercises and adaptive 
strategies to improve cognition. This therapy is designed to strengthen the underlying brain functions that help 
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Demisexual: Someone who generally does not experience sexual attraction unless they have formed a strong 
emotional, but not necessarily romantic, connection with someone. 

Depression: Lack of interest or pleasure in daily activities, sadness and feelings of worthlessness or excessive guilt that 
are severe enough to interfere with working, sleeping, studying, eating, and enjoying life. 

Discrimination:  Illegal treatment of a person or group (either intentional or unintentional) based on race, color, 
national origin, religion, sex, disability, veteran's status and in some states, sexual orientation.  The term also includes 
the failure to remedy the effects of past discrimination.  

Making decisions in prejudicial manner that may exclude or deny opportunity; making distinctions based on racial, 
ethnic, or distinguishing features such as usage, religious identification or disability.  

• 
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Domestic Partner: Unmarried partners who share living quarters.  

Dual Diagnosis: Having a mental health disorder and an alcohol or drug problem at the same time. 

Dyslexia: A language-based learning disability. Dyslexia refers to a cluster of symptoms, which result in people having 
difficulties with specific language skills, particularly reading. Students with dyslexia usually experience difficulties with 
other language skills such as spelling, writing, and pronouncing words. Dyslexia affects individuals throughout their 
lives; however, its impact can change at different stages in a person’s life. It is referred to as a learning disability 
because dyslexia can make it very difficult for a student to succeed academically in the typical instructional 
environment, and in its more severe forms, will qualify a student for special education, special accommodations, or 
extra support services. 

EEO (Equal Employment Opportunity):  Basing terms and conditions of employment, as well as management 
decisions, on job-related factors without regard to age, color, disability, national origin, race, religion or sex. 

Emotional Tax: Emotional tax refers to the unseen mental work that people from marginalized backgrounds have to 
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Gender: This term refers to the external, socially constructed rules, roles, behaviors, activities, and attributes that a 
society considers appropriate for women and men; gender categories are “women” and “men.”  

Gender Dysphoria: Clinically significant distress caused when a person's assigned birth gender is not the same as the 
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Go Back To Where You Came From: This is a derogatory phrase and should never be used. The U.S. Equal 
Employment Opportunity Commission (EEOC) has written specific rules that protect people, mostly immigrants, 
against employment discrimination on the basis of their national origin. The agency is responsible for enforcing laws 
that prohibit discrimination and harassment based on race, color, sex, religion, national origin, age and disability. 
“Ethnic slurs and other verbal or physical conduct because of nationality are illegal if they are severe or pervasive and 
create an intimidating, hostile or offensive working environment, interfere with work performance, or negatively affect 
job opportunities,” the commission said on its website to describe harassment based on national origin. “Examples of 
potentially unlawful conduct include insults, taunting, or ethnic epithets, such as making fun of a person’s foreign 
accent or comments like, ‘Go back to where you came from,’ whether made by supervisors or co-workers.” 

Graysexual: Someone who occasionally experiences sexual attraction but usually does not; it covers a kind of gray 
space between asexuality and sexual identity. 

Group Therapy: This form of therapy involves groups of usually 4 to 12 people who have similar problems and who 
meet regularly with a therapist. The therapist uses the emotional interactions of the group's members to help them get 
relief from distress and possibly modify their behavior. 

Hair Discrimination: Discrimination based on hair texture is a form of social injustice, found worldwide, that targets 
Black people, specifically Black people who  75  who 5 s BT 
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Hispanic or Latin: People who identify with the terms “Hispanic” or “Latino” are those who classify themselves in one 
of the specific Hispanic or Latino categories—"Mexican," "Puerto Rican," or "Cuban"—as well as those who indicate that 
they are "other Spanish, Hispanic, or Latino." Origin can be viewed as the heritage, nationality group, lineage, or 
country of birth of the person or the person's parents or ancestors before their arrival in the United States.  People who 
identify their origin as Spanish, Hispanic, or Latino may be of any race. In the book, Caste: The Origins of Our 
Discontents by Isabel Wilkerson, the term is used to illustrate The United States’ 
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Intersex: A term for someone born with biological sex characteristics that aren’t traditionally associated with male or 
female bodies. Intersexuality does not refer to sexual orientation or gender identity. 

In The Closet (Closeted): LGBTQIA+ individuals who do not openly disclose their sexual orientation to others. People 
can disclose to none, some, or all of the people they know.  

Latinx: The gender-neutral alternative to Latino, Latina and even Latin@. Used by scholars, activists and an increasing 
number of journalists, Latinx is quickly gaining popularity among the general public. It’s part of a “linguistic revolution” 
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MENA: The Middle East and Northern Africa, referring to the countries between Iran in the East and Tunisia and 
Morocco in the West. 

Mental Health: Refers to how a person thinks, feels, and acts when faced with life's situations. It is how people look at 
themselves, their lives, and the other people in their lives; evaluate the challenges and the problems; and explore 
choices. This includes handling stress, relating to other people, and making decisions. 

Mental Health Problems: Mental health problems are real. They affect one's thoughts, body, feelings, and behavior. 
Mental health problems are not just a passing phase. They can be severe, seriously interfere with a person's life, and 
even cause a person to become disabled. Mental health problems include depression, bipolar disorder (manic-
depressive illness), attention-
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Psychosis: 



 
Glossary of Key Terms   

James E. Wright, PHR, SHRM-CP, CDR 20 

 

Redlining: For decades, many banks in the U.S. denied mortgages to people, mostly people of color in urban areas, 
preventing them from buying a home in certain neighborhoods or getting a loan to renovate their house. The practice 
— once backed by the U.S. government — started in the 1930s and took place across the country. That includes in many 
of the nation's largest cities, such as Atlanta, Chicago, Detroit, Tampa and others with large minority populations. As a 
result, banks and other mortgage lenders commonly rejected loans for creditworthy borrowers based strictly on their 
race or where they lived. As part of that practice, financial firms, real estate agents and other parties demarcated 
geographic areas that were effectively off limits for issuing loans. Scholars who study housing discrimination point to 
redlining as one factor behind the gulf in wealth between blacks and whites in the U.S. today. Black families have lost 
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Some Other Race:  Includes all other responses not included in the “White,” “African American or Black,” “American 
Indian or Native American and Alaska Native,” “Asian,” and the “Native Hawaiian and Other Pacific Islander” race 
categories described above.  Persons identified as multiracial, mixed, interracial, or a Hispanic/Latino group (for 
example, Mexican, Puerto Rican, or Cuban) in the “Some other race” category are included in this category. 

Straight/Heterosexual: A person whose emotional, sexual, or romantic attractions are primarily to members of the 
opposite sex.  

Straight-passing: A person whose perceived sexuality is heterosexual (even if this differs from the sexuality with which 
they identify).  

Stereotypes: The belief that all people of a certain racial, ethnic, or cultural group are the same and behave in the 
same way. 

Stress: Stress is primarily a physical response. When stressed, the body thinks it is under attack and switches to ‘fight 
or flight’ mode, releasing a complex mix of hormones and chemicals such as adrenaline, cortisol, and norepinephrine 
to prepare the body for physical action. This causes a number of reactions, from blood being diverted to muscles to 
shutting down unnecessary bodily functions such as digestion. Mild levels of stress are beneficial; however, excessive 
stress can have negative mental and physical health consequences.
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Values:  Values are our subjective reactions to the world around us. They guide and mold our options and behavior. 
Values have three important characteristics.  First, values are developed early in life and are very resistant to change.  
Values develop out of our direct experiences with people who are important to us, particularly our parents.  Values rise 
not out of what people tell us, but as a result how they behave toward us and others. Second, values define what is 
right and what is wrong.  Notice that values do not involve external, outside standards to tell right or wrong; rather, 
wrong, good or bad are intrinsic.  Third, values themselves cannot be proved correct or incorrect, valid or invalid, right 
or wrong.  If a statement can be proven true or false, then it cannot be a value.  Values tell what we should believe, 
regardless of any evidence or lack thereof. 

Valuing Differences:  Refers to systemic, organizational and personal development work (not a program) that focuses 
on all employees, clients, customers, and investors feeling valued (not just tolerated). 

Veteran: A person who served in the active military, naval, or air service and who was discharged or released under 
conditions other than dishonorable. 

Veteran Owned Business: A company that is at least 51% owned, operated, and controlled by a Veteran. 

Victim-Blaming
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